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At EdConnect Australia we change lives.  
We bring communities closer together.  
We make Australia stronger. It’s inspirational  
stuff. But there’s so much more we can achieve.

We are about older generations inspiring the  
next. It’s about raising literacy and numeracy 
standards, but also equipping young people  
with the life skills they need. 

Our Vision
Every community helping young people to succeed 

Our Mission
To prepare and connect intergenerational volunteers with disadvantaged or at 
risk young people for education success and wellbeing 

Our Values
Inclusiveness  We include all people regardless of their social background, 

ethnicity, gender or economic circumstances.

Excellence   We are committed to delivering our services to the highest 
possible standard and in an accountable manner.

Empathy   We listen, respect and respond to the needs of all our people.

Equity   We strive to treat people in a fair and equitable manner  
at all times. 

Respect   We value the contributions, views and opinions of our people.

Trust   We conduct ourselves with integrity, reliability and fairness  
in all that we say and do.
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When The School Volunteer  
Program and Timehelp merged in 
2014, a new national charity was 
created and an exciting era of 
nationwide volunteering began. 

EdConnect Australia is all about connecting 

people for the greater good; from connecting 

volunteers who want to make a difference 

with young people struggling at school; to 

connecting donors and stakeholders who  

want to invest in change making programs. 

Our vision is ‘every community helping young 

people to succeed’. It’s an ambitious vision 

but reflects our belief that all of us have the 

potential to play an important role in assisting 

our next generations. 

Traditionally we have been a quiet achiever. 

Increasingly we recognise the need to share  

our success stories and are determined to  

devote a greater effort to promote EdConnect  

and engage more Australians. 

After the roll-out of the evaluation framework 

in school communities in 2014 the appraisal by 

the students being mentored was measured 

objectively. The 653 student surveys we received 

enabled us to reliably understand and evaluate 

the mentoring relationships. We were particularly 

proud to be acknowledged nationally as the 

recipient of the ‘Impact Measurements by a  

Small Not for Profit Organisation Award’.

The evaluation data found that not only are we 

creating strong mentoring matches these are being 

sustained and contributing to positive outcomes. 

The investment in training for our volunteers 

has been significant this year, primarily funded 

through a generous grant from Lotterywest. New 

versions of our core modules were piloted in 2014 

and implemented in 2015. Additional modules are 

nearing completion along with our online training 

program. The year ahead will involve a significant 

increase in the training opportunities available to 

volunteers whether face-to-face, online, or through 

webinars. Of significance, we will make available 

fee-for-service training to other agencies, the 

business sector and wider community to expand 

our effort to diversify funding and capitalise on  

the services that we deliver best.

We are extremely grateful for 
the funding support EdConnect 
Australia received during the 
past year. Despite a challenging 
financial environment, contributions 
have grown by 24% compared 
with the previous year and an 
average 8% per annum growth 
over the past four years.

In the uncertain economic environment where 

competition between charities for resources is 

on the rise, we consider it is vitally important 

that EdConnect is well positioned, skilled, 

demonstrating our impact and engaging others. 

We continue to expand our reach and services. 

Find out more about how EdConnect is tracking 

financially in the concise Financial report on  

page 36 with further detail contained in our  

Annual Financial Report available separately.

As we strive to enhance EdConnect Australia  

we will need your support to achieve our  

vision: ‘Every community helping young  

people to succeed’.

THE HON CHERYL EDWARDES, CHAIR  

AND CRAIG STEWART, CEO

Message from the Chair and 
the Chief Executive Officer

We’ve been inspiring minds for 
over 20 years. Now, we have a 
brand that’s turning heads. 

Cheryl Edwardes, Chair 
and Craig Stewart, CEO

This last financial year has been dynamic, 

challenging and inspiring. Bringing two like-minded 

organisations together as one sounds easy but 

there are processes to be streamlined, workplace 

cultures to be nurtured, and fears to be dispelled. 

Driving this has been the creation of our new 

identity coupled with the implementation of a 

unified national structure to support sustainability. 

Special thanks to our voluntary board of directors 

and our many stakeholders who have helped to 

develop EdConnect Australia. 

The roll-out of our first national strategic plan 

will see our achievements measured against five 

key strategic pillars. This Annual Report has been 

designed to report against our strategic intent.  

We are already seeing significant achievements. 

In the past year we have reached 
over 6,400 young people 
attending some 260 schools in 
three states; WA, VIC and NSW.

Whilst our intention is to embed and expand 

a national presence, we will never lose sight 

of our roots in local communities. We aim to 

keep improving our existing services and to 

strive to meet the changing needs of our school 

communities, wherever they are. In the year ahead 

EdConnect will continue to direct its attention to 

both program quality and diversity; that is enabling 

a wider range of programs to schools. 

Ultimately, we continue to ask “What difference  

are we making and can we continue to improve 

what we do? 
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“My Mentor taught me that if I’m 
going through a rough time, that 
its best to talk to someone. This 
has helped me countless times.”
LACHLAN, PRIMARY SCHOOL 
STUDENT

The Need
We are connecting volunteers with young people in schools 
who need extra help and guidance. There are clear identifiable 
needs that are not fully being met:

Children and Young People

  Who are vulnerable or at risk and need more 

positive reinforcement, one-to-one learning 

support and emotional and social support.  

This can come from an older role model. 

  With low confidence and poor self esteem  

some students have their ability to learn  

and succeed compromised. This can lessen a 

desire to learn, to focus and to take risks to try 

new things. Positive self esteem is one of the 

building blocks of school success.

  Students from low Socio Economic Backgrounds 

(SES) are less likely to complete year 12 than 

students from higher SES backgrounds.

  Source: COAG reform council,2013, Education in 
Australia 2012: Five years of performance

Parents

  Schools that traditionally depend on parent 

involvement in the classroom have reported  

to us a significant decrease in help over the  

past 10 years. The younger generation is  

also experiencing less one-on-one time  

with significant people in their lives  

such as parents, grandparents and the  

extended family (Arevalo 2004).

Teachers

  Demands in classrooms with high student 

numbers above the OECD average, a full 

national curriculum and inadequate hours 

in the day means teachers are struggling 

to offer one-on-one support to students in 

need and to challenge those with particular 

abilities. Additional demands on teachers 

such as diverse student populations, 

integration of special needs’ students into 

mainstream classrooms, heavy administrative 

loads and reporting requirements 

present a more complex and demanding 

teaching environment than in the past.

Schools

  Schools do not have the opportunity  

or resources to recruit, screen, train and  

support volunteers. 

Our five year strategy provides the framework for 
EdConnect Australia to provide life-changing mentoring 
and learning support in schools for young people. 

Our Strategy

Our Vision Every community helping young people to succeed

Mission  To prepare and connect intergenerational volunteers with disadvantaged  
or at risk young people for education success and wellbeing

Quality 
Outcomes

Brand 
awareness

Financial 
Sustainability

Our                
People

Priority 2 Priority 3 Priority 4 Priority 5

Strategic Plan 2015 to 2020

We will help 
young people and 
their communities

We will deliver 
services that are 
effective 

Australians will 
know about the 
great work that 
we do

We will be cost 
effective and 
financially secure for 
long term success 

Engage people of the 
highest calibre who 
share our commitment 
and passion

Our Values Inclusiveness • Excellence • Empathy • Equity • Respect • Trust

National 
Presence 
Local 
Response

Priority 1

Our strategic plan contains a refreshed mission. 

Our strategy is built upon a strong foundation with 

our core values underpinning all that we are and 

seek to do. We are pleased to share with you some 

of the key highlights achieved against our strategic 

plan outlined in the following pages.
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We will help young people  
and their communities

National 
Presence 
Local 
Response

Priority 1

We intend making our services available to 
more school communities across Australia 
wherever the need exists, in keeping with 
the resources at our disposal.

260 schools 
nationally

Objective: Deliver services all over Australia 
wherever the need exists.

The number of young people reached by EdConnect 

Australia in our communities has grown significantly 

with the majority receiving learning support from a 

carefully screened, vetted and trained volunteer.

Activities are many and varied and include  

reading (literacy) and mathematics (numeracy) 

either as part of a structured program or classroom 

activity. Activities also extend to bike maintenance, 

woodworking, school/community gardens, 

knitting/sewing and sports to name but a few. 

During 2014–15 over 650 young people were 

involved in a structured mentoring relationship 

equating to 10% of all young people reached by 

EdConnect. In Western Australia this rises to  

19% of all young people supported in this state. 

Over the next year we aim to offer our structured 

mentoring program to more school communities. 

As part of a structured mentoring relationship 

young people are matched with a skilled 

community mentor with whom they meet each 

week through the school year. 

The aim of our mentoring program 
is to provide regular one-on-one 
support – in effect a safety net and 
springboard for young people who 
may otherwise struggle to realise 
their potential, in school and in life.

Students referred to us for mentoring are considered 

to be at risk by their teacher in one or more 

categories of social, emotional or academic risk. 

Overwhelmingly young people who have been 

mentored are reported by teaching staff as making 

good or significant progress in all three categories 

with only a small proportion making little or no 

progress. For those young people making little 

progress factors include the complexity of multiple 

challenges they are experiencing and length of 

time mentored, or whether they are a primary or 

secondary school student.

On any given week over 1,300 
volunteers are in schools helping 
out. They’re collectively giving 
more than 2,600 hours a week!

mentors and volunteers

supported students

2,600

1,300

6,379

hours a week

“We talk together, she listens to 
me. My mentor makes me feel 
special and tells me things I have 
to say are important.”

CHLOE, PRIMARY SCHOOL 
STUDENT

Priority 1
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Objective: Be governed nationally by a board 
that has at its core the desire and the ability to 
achieve our vision and mission sustainably. 

EdConnect Australia is now a 
national organisation and therefore 
it makes sense to ensure national 
board representation. Our founding 
national board member is Elena 
Mogilevski, Program Manager at  
the Sidney Myer Fund.

Priority 1

“EdConnect Australia is a highly effective quiet 
achiever, and strongly valued by schools, students 
and ‘older’ volunteers. Ample evidence shows 
it’s one of the most successful intergenerational 
programs in Australia. As a funder of many charitable 
activities and organisations through The Sidney Myer 
Fund I can say with confidence that, this program 
delivers an extraordinary return on investment in 
both education outcomes for young people and 
wellbeing of our aging population.”

ELENA MOGILEVSKI, BOARD DIRECTOR, 
EdConnect Australia.

Elena is passionate about education and the 

role it plays in laying the foundation for lifelong 

success. Her experience and national insights 

into education focussed community programs, 

good governance, strategy, and philanthropy is 

a significant asset to EdConnect. Elena has been 

a long-standing advocate of Timehelp and helped 

the program expand to new regions, evaluate its 

effectiveness and build its long term sustainability. 

Subsequently Elena continues to bring her skills 

to assist the merging of Timehelp and The School 

Volunteer Program.

Priority 1

A Gift of Giving 

Ailsa Rice has been a long term 
supporter of EdConnect Australia 
formerly The School Volunteer 
Program having first commenced 
in 1997 as a volunteer mentor 
and later going on to become 
the chair of the board. Upon 
retiring in 2010 Ailsa received a 
life membership in recognition of 
her commitment and support. 

Whilst retired from the board, Ailsa has 

never lost her passion for our charity and has 

continued to provide support to us in kind 

and financially. Ailsa has stated that  

“being on the Board for 12 years has shown 

me that the management and support 

of Volunteers whilst cost effective, costs 

money. As such I believe in the worth of 

what EdConnect Australia does and have 

no hesitation in helping out in whatever 

manner I can afford. It never ceased to 

amaze me how young people who were 

negative in their attitude to learning and 

people could be helped into seeing the 

school environment in a more positive way 

through the support of caring and interested 

mentors providing much needed support 

and encouragement.”

AILSA RICE

“Ray is an excellent role model 
for his student. He is able to 
provide quality one on one time 
which occurs very infrequently in 
the home environment.”

ALINJARRA PRIMARY SCHOOL
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Case Study

The Mt Lawley Senior High School 
Middle School Bike Repair Club has 
been thriving over many years, with 
strong support from experienced 
bike enthusiasts among the 
EdConnect volunteers. 

Students in the program were initially boys, 

with the introduction of female students 

in term 1 of 2013. The bike club enhances 

literacy skills. Instruction manuals and other 

materials are used with journal writing at 

the end of each session providing a concise 

overview of work completed. 

It has been a powerful and much appreciated 

program by many students over the years. 

The program is overseen, encouraged  

and supported by Middle School teachers  

Mr Reid Hamilton and Mr Frank Camilleri.

Ebony (our first female Mentor) joined the 

project in first term 2015 and has been a 

significantly positive influence (particularly 

among the females). With a strong interest 

in the sport of biking and the ability to 

encourage and guide her Mentees, Ebony 

has become a popular and well appreciated 

Mentor in the team. Her goal on joining 

EdConnect was to be able to inspire the 

students to aim for and achieve their goals 

and dreams. She is well on target with her 

students. Ebony works with year seven 

students and has now been joined by Bruce 

Hunt as they build up this new group of 

participating students.

Objective: Respond to local school community needs 
and reflect the society in which we serve

Student Ethnicity

Requests for our volunteer services continue  

to be driven largely by primary schools at almost 

72%. Our experience is that school staff are 

identifying student needs much earlier and  

work hard to garner effective support for them.

Consistently across our school communities  

more referrals for mentoring are received, 

particularly for primary aged boys by a ratio  

of 2:1. Interestingly we have more female to  

male mentors by a similar ratio.

Our volunteers are getting slightly younger 

(perhaps due to the positive experiences they 

have with EdConnect!) with a growth of 3% of 

volunteers in the 18-45 age bracket. Volunteers 

between 45 and 65 comprise almost 27% of  

our total volunteer population with 49% of 

volunteers in the 66-99 age bracket continuing 

to make up the majority of volunteers. This is 

consistent across all 3 states and is testament  

to the adage “age is no barrier”.

Over the past year we are 
proud to have connected 
over 1,300 volunteers to 
help achieve education 
success for young students. 

Priority 1 Priority 1

Student Breakdown by 
Education Category

 Primary 71.7% 
 Secondary 28.2%

  %

Aboriginal & Torres Strait Islander 7.95 
Oceanian 74.2 
North West European 2.44 
South East European 1.63 
North African/Middle Eastern 5.91 
South East Asian 2.24 
North East Asian 2.04 
South and Central Asian 0.6 
America’s 0.4 
Sub Saharan 2.44

Other 
Activities

 
Volunteer Learning Support Student Activities

  Students 
 Reading 2692 
 Maths 619 
 Reading and Maths 713 
 Art 94 
 Homework 86 
 Other 1827 
 Sport 8

“One of our Year 5 girls has 
been diagnosed with severe 
depression. She really looks 
forward to seeing her mentor 
each week for an hour. When I 
see these two chatting away it is 
fantastic because the student is 
quite withdrawn. It is one of the 
few times that I see her with a 
hint of a smile on her face. The 
mentor is reliable and a great 
listener who shares common 
interests with this highly 
intelligent young lady”. 

COMO PRIMARY  
SCHOOL
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The Impact Measurement Awards are given in recognition of the inspiring progress being made by Not-
for-Profit; Government, Corporate and Philanthropic organisations in the crucial area of social impact 
measurement. Emphasis is given on how outcomes are used to improve services as opposed to simply 
prove the need. EdConnect Australia (Formerly The School Volunteer Program) won the category in Impact 
Measurements by a small Not for Profit Organisation. Judges commented that EdConnect “...is innovative 
in nature and leverages international knowledge and state level financial resources to ensure its success. 
Sustainability and transferability is embedded within the culture and ensures EdConnect Australia is able to 
continuously measure their impact”. Judging Panel National Social Impact Award 2015, Criterion Conferences

Priority 2

We will deliver services  
that are effective

Quality 
Outcomes

Priority 2

Objective: Deliver evidenced-based outcomes 
focused-mentoring programs that work and  
volunteer support services to school communities.

Objective: Enhance the social and emotional 
wellbeing and academic outcomes of young people.

Risk Improvement 
Students assessed by teaching staff 
(End term 4 2014)

Risk Improvement:

 None 6.2% 
 Some 65.4% 
 Significant 28.4%

Emotional

Risk Improvement:

 None 19.2% 
 Some 64.7% 
 Significant 26.1%

Social

Risk Improvement:

 None 14.6% 
 Some 65.5% 
 Signifcant 19.9%

Academic

Having a supportive adult in a child’s 
life (Woolley and Bowen, 2007) have 
been shown to positively affect school 
engagement.

Students Referred: Risk Category

  High  Medium Low 
  Risk Risk Risk 
 Academic 68.7% 17.72% 13.49% 
 Social 48.8% 35.85% 15.3% 
 Emotional 52.3% 33% 14.6%

“The volunteers provide an 
extremely valuable role, giving our 
kids the best possible chances for 
success, regardless of personal 
circumstance or background”. 
ZOLA LAWRY  
SPEECH PATHOLOGIST, 
NORTHERN BAY COLLEGE

Students who are identified as benefitting the most 

from mentoring are screened pre and post their 

mentoring relationship and along with their mentor 

are surveyed part way through their relationship 

to assess the quality of the relationship. 

Our volunteer workforce is crucial to 

EdConnect Australia with over 1,300 volunteers 

contributing an average of 121,212 hours to 

the Australian community over the course of 

the school year. More impressive are the many 

stories of success we hear on a daily basis in 

addition to the evaluation data collected.
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This doesn’t happen by accident and is very much 

at the heart of EdConnect Australia. Volunteers 

are carefully recruited, screened and then trained 

for their volunteering role in keeping with best 

practice standards and research evidence. 

Throughout the year EdConnect maintains 

contact with volunteers through telephone 

calls, visits, invitations to events, newsletters 

and electronic bulletins. We want to make sure 

everyone who is part of the EdConnect Australia 

is fully engaged, is satisfied in their role and 

knows what is going on. We also want to know 

if something isn’t working quite as expected. 

We are pleased to report that 93% 
of our volunteers were satisfied/very 
satisfied with the support provided. 

This level of satisfaction was also consistent 

with volunteer’s experiences of the schools in 

which they were placed. Overall, this was an 

increase in satisfaction on last year’s survey.

Above: Joan Godfrey (92 years old) 
has been with our program since 2007.

“Adults over the age of 50 who volunteered on 
a regular basis were less likely to develop high 
blood pressure than non volunteers…. mentally 
stimulating activities, like tutoring or reading, 
might be helpful for maintaining memory and 
thinking skills, while activities that promote 
physical activity would be helpful with respect  
to cardiovascular health.”
SUGGESTS RODLESCIA SNEED, A DOCTORAL 
CANDIDATE IN SOCIAL AND HEALTH 
PSYCHOLOGY AT CARNEGIE MELLON UNIVERSITY

Understanding the difference we are making is more than simply a catch 

phrase. We contract Applied Research Consulting in the United States (ARC) to 

independently assess the information that we collect. 

At the time of this report data was still in analysis with interim findings available.

Whilst these are interim results, analysis to date can be summarized as below.

  EdConnect is making and sustaining 
solid mentoring relationships.

  Mentees are very satisfied with their match 
relationships, particularly where activities were 
growth focused, fun and sharing in nature.

  Mentees largely felt that they were 
‘growing’ in their relationship with their 
mentors which is extremely positive.

  The quality of mentoring relationships 
are high and within the range of other 
well functioning mentoring programs* 
although a little below their average. 
EdConnect needs to invest more in 
this area to become exceptional. 

  Improvements in the mentoring relationship 
are likely by encouraging and supporting 
mentors to be a little less prescriptive 
in their sessions, have fun and do more 
activities that involve sharing.

  Mentees who experienced more frequent 
activities (particularly over a longer 
period of time) related to fun and sharing 
tended to be happier in their matches 
and to feel more satisfied with how they 
were benefitting from their matches. 

  Mentors participating in this evaluation 
had strikingly positive mentor satisfaction 
with how mentees seek their support. 
That is a very positive finding.

  The findings suggest that mentors’ 
perceptions of their own competence are 
strongly related to their satisfaction with 
their relationships. They also suggest that 
mentor perceptions of mentees’ parental 
engagement is an important component 
of successful EdConnect matches. The 
connection with parents remains a work 
in progress for EdConnect Australia.

  EdConnect’s mentees tended to report solid 
average Compatibility, which indicates that 
the program is making matches in which the 
mentors feel compatible with their mentees 
and well-suited to handle their issues.

  Data indicates we still have work to 
do in improving our matching process. 
Whilst we are in the normal range of 
high functioning programs in this area, 
EdConnect’s best and worst matches 
tended to experience a greater range of 
variability which we need to reduce.

  The Relational Match Quality (RMQ) 
which indicates how frequently mentors 
experience themselves as happy with 
their mentees and the bond they are 
forming was slightly higher than the 
average of well functioning programs.

  The more satisfied mentors and 
mentees are with their relationship, the 
length of the mentoring relationship 
is likely to extend with better 
indications of improved outcomes. 

 

RMQ

72

0 20 40 60 80 100 

78

Mentor/Mentee Compatibility

* EdConnect Australia data is compared with other high 
functioning mentoring programs in the United States. 
Currently no comparable Australian data available.

EdConnect score

Range of well functioning programs
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The importance of mentoring and 
research into its benefits show 
it is a necessity in the lives of 
students. Dubois. Portillo, Rhodes, 
Silverthorne and Valentine 2011 
(as cited in Dubois and Karcher 
2014:528) indicate that research 
findings support the effectiveness 
of mentoring for improving 
young people’s developmental 
outcomes across behavioural, 
social and emotional outcomes. 

“Using these instruments, program 
staff can begin to understand 
better which match, mentor,  
and mentee characteristics  
make for the longest and  
strongest matches.” 
DR. MICHAEL KARCHER,  
CO-EDITOR, HANDBOOK  
OF YOUTH MENTORING

Objective: Benchmark our programs 
against best practice.

Priority 2 Priority 2

A Mentor’s Message to 
their student

EdConnect Australia is a member of the 

Australian Youth Mentoring Network and 

WA Youth Mentoring Network which has 

developed national standards based on the 

available research. We have incorporated these 

standards into all of our mentoring practices. 

In addition to Youth mentoring standards we 

have also adopted Volunteering Australia’s 

National Standards which outlines roles, 

responsibilities and expectations of volunteers 

and their host volunteering agency. 

Over the course of 2015, we developed an 

EdConnect Australia Volunteering Handbook  

which articulates what a volunteer can expect 

during the course of their volunteering journey.  

The handbooks will be available in 2016.

Compared with one year ago,  
I have seen a positive change from 
you (student). You are more willing 
to share with me about your study 
progress and the funny things that 
have happened in your life. 

That is good; people will respond positively 
to you if you are keen on sharing, as it is a 
sign that you trust them.

It is great to know that you have a strong 
interest in a practical area. That’s fantastic! 
Nothing will be more important than 
identifying one’s genuine interest.

Being more organized is easy, you can 
record what you are going to do today in a 
notebook and then cross off them one by 
one. Regularly clean up your room and put 
everything back to their original position.

Maintain a warm and regular interaction with 
your parents. Feel free to ask if you could help 
with anything, you are not required to do so.

One day you will live independently and  
your parents will become older, cherish the 
times with them and make them delightful.

It was my pleasure to mentor you during 
the past year, Feel free to say hi and tell me 
more about your progress, I will be more 
than happy to know all about them. 

All the best with your future endeavours!

CHANG LUI (PETER), MENTOR,  
COMO SECONDARY COLLEGE

“The student has  
changed dramatically, 
no longer showing anger 
management issues.”

MORLEY PRIMARY SCHOOL

“My catch cry is: ‘One significant 
adult in a child’s life, can make a 
significant difference’. In many 
cases the mentor is that one 
significant adult.” 
FRAN FALLOWS,  
HILLARYS PRIMARY SCHOOL
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With awareness comes engagement. 
With engagement comes more help 
for young people who may otherwise 
fall through the cracks. Creating an 
inspirational and engaging brand and 
telling the stories of our volunteers  
to a wider audience is fundamental to 
the ongoing success of our charity. 

We will never lose sight of our origins and  

our heritage.

Greater awareness and resources enables us to 

reach out to more students in new locations, 

sustain our volunteer recruitment, screening and 

support, reduce administrative workloads and 

employee stress, respond to changing needs of 

our school communities, and expand our range 

of programs and services. Volunteering is cost 

effective but it does cost.

The merger of Timehelp and The School  

Volunteer Program provided the impetus to  

create a unifying national identity.

We wanted to create a strong visual that reflects 

the heritage of SVP and Timehelp, but sets us apart.

We consulted with a wide array of our  

stakeholders through workshops, meetings,  

emails and discussions to create a new name  

and identity. A board sub-committee led the 

project and ultimately gained full board  

approval for EdConnect Australia. 

It was unanimously agreed EdConnect’s look 

and personality had to reflect attributes of; 

approachable, confident, nurturing, and  

happy with a look that is smart casual, bright,  

bold and interconnected. 

We thank the wise counsel and creative talents  

of our branding company Linkletters and their 

team who developed our amazing new look.

The next 12 months will see us enter the social 

media space and launch a dynamic website.

Whilst not all Australians know about the  

great work that our volunteers and mentors  

do, we hope they will in the near future. 

 Timehelp  
 The School Volunteer Program 

 

“Your brand 
is what other 
people say about 
you when you’re 
not in the room”

JEFF BEZOS, 
AMAZON

“Love the new identity,  
it says it all”
AILSA RICE,  
EdConnect Life Member

Objective: To create an inspirational brand that 
engenders stakeholder loyalty and advocacy

Priority 3

Australians will know about  
the great work that we do

Brand 
Awareness

Priority 3

=

+
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EdConnect Supporter

From left to right: John Williams (Principal 
Moreland Primary School), Roger Harley (Board 
member), John Wylie (centre), Myriam Wylie 
(background with children).

The John & Myriam Wylie Foundation has 

supported the sustainability and growth of 

EdConnect in the municipalities of Hobson’s 

Bay and Moreland, Victoria. 

The foundation has a particular 
interest in literacy, with 70% 
of EdConnect volunteers in 
these communities supporting 
student reading, writing 
and comprehension. 

As a result of the Foundations’ support 

we’ve been able to employ a part time 

school liaison officer in each location,  

who recruits local volunteers, screens,  

trains and matches them and takes the  

load off schools. 

In May, members of the Foundation visited 

Moreland Primary School to hear directly 

from the Principal, teachers and volunteers 

and learn more about EdConnect.

Efforts have been underway  
this year to diversify our funding 
sources including workplace giving, 
new philanthropic partners and 
implementation of fundraising  
activities such as our inaugural  
Golf Fundraiser held in May 2015. 

We have begun planning for service training  

aimed at a market beyond our existing volunteers 

and using our existing knowledge bank. 

Increasing efforts will be enacted to manage our 

existing resources and secure our financial future. 

Objective: Develop diversified income streams

Priority 4

We will be cost effective  
and financially secure  
for long term success

Financial 
Sustainability

Priority 4

 

 Membership 390 

 School Membership 60,680 

 Workplace Giving 1,310 

 Donations 7,690 

 Interest 4,138 

 Fundraising 3,502 

 Sponsorship 78,859 

 Service Agreements 417,477 

 Grants 153,553 

 Training 34,553 

 Other Income 2,107

Total income 728,205

Sources  
of Income

“We want to develop long term  
mutually beneficial partnerships with 
business’s whose values, passion and 
commitment to making a positive 
difference to vulnerable or at risk 
students is shared with ours and where 
we can achieve mutual benefit.”
CRAIG STEWART,  
CHIEF EXECUTIVE OFFICER

Thank you!

The WA Department of Education is a major 

partner of EdConnect Australia with a contract in 

place that enables us to provide services directly 

to 156 schools in Western Australia. This amounts 

to over 60% of all EdConnect schools currently.

Building upon this key relationship are a range of 

additional partnerships as outlined on page 33 

which enable us to support schools outside of our 

WA Department for Education contract here as well 

as in Vic and NSW. These partnerships also enable 

us to introduce additional programs and services.

The Board Directors of EdConnect recognise the 

risk of over reliance on any single funding source for 

our future sustainability and continuity of services.
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OUR IMPACT 
For every $1 invested into 
EdConnect Australia we 
return $4.80 in value back to 
the Australian Community 

In a financially challenging environment 
controlling our expenditure is vital to 
ensure that we are able to deliver quality 
services for the long term.

An annual business plan includes financial 

forecasting which enables us to better allocate our 

resources. The Board of Directors oversees income 

and expenditure and approves an annual budget.

We know what it costs us to recruit and put  

one volunteer in a school. We monitor our 

outgoings down to the last cent and continually 

assess cost against outcome. We only have one 

physical national office and rely on the good will  

of others to help out.

$

$4.80

$

$

$

$$

$1

Objective: Control Expenditure to deliver 
quality services

Priority 4 Priority 4

Expenditure is primarily directed at;

  Supporting volunteers and mentors and 

connecting schools, this requires staff time. 

  Evaluation, to prove the benefits and value of 

our organisation.

  Raising awareness to continue to recruit high 

calibre volunteers, and attract sponsors who 

believe in the value of our work.

  National development to expand the impact  

of our services for young people.

Engaging pro bono corporate support over  

the past year has proved to be an additional  

means to control expenditure and has provided 

enormous benefit.

ICT support is provided by the Present Group. 

Recruitment and Selection training was provided 

by Gerard Daniels. Our annual awards event 

was kindly hosted by Herbert Smith Freehills. 

Photography by Erin Burnett. Meeting rooms 

for volunteer training and hospitality have been 

provided by local councils, Bennelong Foundation 

and Myer Foundation, and training premises by 

the Wylie Foundation. Many other businesses and 

foundations have given reduced rates for services.

Source: The current hourly rate value of a 
volunteer is $33.71 as used by Volunteering  
WA and The Department of Local Government 
and Communities. In 2014–15 our volunteers 
gave $3,505,840 worth of volunteer time.  
Our expenditure was $727,036.

EdConnect Supporter

The Bennelong Foundation 
has been a strong supporter of 
EdConnect with a three year 
contribution totalling $45,000 
concluding in 2016. 

The funding has enabled us to sustain 

and expand our volunteer activity in 

disadvantaged schools across Geelong and 

Hobsons Bay (VIC) and Holroyd (NSW). 

This means 170 volunteers are active 

across 35 schools every week supporting 

students with a range of needs including; 

English as second language, disengaged 

from school, or who have challenging home 

environments that are impacting negatively 

upon their education. 

Bennelong Foundation has also provided 

use of their boardroom for meetings, 

introduced us to new funding partners, 

advocated on our behalf, and promoted  

our work to their employees. 

We are extremely grateful to Susan Frances 

and the Bennelong team for their belief in 

our work.

EdConnect Supporter

The Present Group has supported 
EdConnect Australia in its previous 
form, for a number of years and 
has been proud to contribute 
towards its national growth in 
order to see its services being 
made more widely available to 
the Australian community.

Most companies would see this type of 

investment merely as a cost to the business. 

However, at the Present Group, we see 

it quite differently. Present Group has 

found that the increased sense of local 

community engagement, the improvement 

in our volunteer’s ‘people skills’ and 

the positive benefits that people get 

from their involvement with EdConnect, 

has impacted very positively on our 

business as whole. More importantly we 

are helping contribute towards positive 

outcomes for kids in our communities.

We would recommend very strongly  

that other corporates become involved  

like we have.

GREG THOMPSON  

PARTNER, PRESENT GROUP

Thank you!
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EdConnect  
Employee Profile

Case Study

We will attract and retain the most 
passionate, capable and dedicated 

people to achieve our mission

We Love our Volunteers
Hollywood Primary School in 
Nedlands Western Australia is 
uniquely nestled in between the 
University of Western Australia, 
Hollywood Private Hospital and  
the new children’s hospital.

Whilst not considered a low socio economic 

school the school experiences challenges 

in meeting the needs of students from a 

range of culturally and linguistically diverse 

background who speak no English when 

they start at school and whose parents work 

at the surrounding universities and hospitals. 

This confirms EdConnects’ approach 

of seeking to meet student and school 

community needs wherever they are located.

School Coordinator Simone Harris 

champions EdConnect Australia at the 

School and states that “I have seen  

what a great impact the volunteers and 

mentors have on the children. They  

certainly help our students thrive.” 

Priority 5

Engage people of the 
highest calibre who share our 
commitment and passion

Our People

Priority 5

Since starting in 2011, I have  
been very fortunate to have 
developed wonderful relationships 
with my fantastic volunteers  
and their schools. 

Together we have collectively helped make 

a real difference in the lives of many young 

people who after all are at the very heart of 

what we do. The EdConnect volunteers, and 

school staff are each exceptional individuals 

who are able to contribute to the lives 

of others, and I feel very privileged to be 

working with them.

I also feel immensely proud each time I hear 

one of our schools telling me the significant 

positive impact that one of our volunteers 

has had upon a young person at their school 

and that the change made would not have 

happened without their support. 

Hearing these stories are reward enough  

for me...although winning the lottery 

wouldn’t be bad either. 

JULIE MULLETT,  

SCHOOL LIAISON OFFICER, WA

Above: Volunteers, with Prof Lynne 
Beazley, at annual Morning Tea held in 
Maylands July 2014.

“It’s an exciting example of what can 
be achieved when we work together, 
leave ego’s and differences at the 
door, and attract a fantastic group  
of dedicated staff.”
LISA KINGMAN, EdConnect 

Left: 2015 EdConnect 
National Knowledge 
Share – funded by  
The Kimberley 
Foundation –  
the East and West 
Coast team.

Above: School Coordinator Simone Harris, 
Mentors Wendy Nelson and Jeanette 
Jarman at Hollywood Primary School.



EdConnect Australia Annual Report 2014–15 28 29EdConnect Australia Annual Report 2014–15 

Jo Brown
Jo Brown (above right, with Hannah our East 

Coast administration Officer) has been School 

Liaison Officer in Geelong, Victoria for seven 

years. Jo’s passion for community development 

coupled with a desire to see children thrive makes 

EdConnect a perfect fit for her.

“It is my privilege to coordinate a dedicated team 

of volunteers, who turn up week after week, year 

after year, to work in schools throughout the 

region. It is their ongoing commitment, together 

with the wonderful reports I receive from school 

staff that encourages me and spurs me on”.

“I know our volunteers are impacting positively  

on young lives, as they regularly share stories 

about the students they are assisting, and the 

progress the students are making.”

My volunteers work in some of the most 

disadvantaged schools in the region and 

despite challenges of working in some of these 

schools help achieve fantastic outcomes. They 

also confirm the personal value they get out of 

volunteering as this can open up a whole new 

world as they connect with students, staff and 

other volunteers in their schools.”

Lisa Kingman
As co-founder of Timehelp in 2004 in Geelong 

Victoria, I saw many retirees taking a sea change 

and knew that people are our greatest resource 

when it came to supporting young people in 

schools. I saw first-hand that teachers simply  

did not have the tools or time to seek out, screen 

and train volunteers to help students, but the  

need was real. 

What I could never have imagined was the 

momentum that gathered as the program grew in 

volunteer numbers and schools seeking our help. 

Others shared our vision; foundations, companies 

and local councils and it wasn’t long before we 

spread our wings to other locations in Victoria 

and NSW. We had no idea at the time The School 

Volunteer Program was operating in the West.

Through my corporate consulting work, I had 

witnessed more charities forming, with little 

collaboration. The RE Ross Trust and Sidney Myer 

Foundation enabled us to undertake a national 

search for ‘like-minded’ partners who shared our 

mission and with whom we could partner. 

Today I am incredibly proud and inspired to  

see EdConnect Australia become a social force  

for the future.

Objective: Engage people of the highest calibre 
who share our commitment and passion

Objective: Provide opportunities for 
people to develop, enhance and share 
their skills and experiences

“We can often become a little 
isolated in our community but 
EdConnect makes it so easy 
to make a difference in young 
people’s lives.”
HELEN BUCKLEY, GEELONG 
VOLUNTEER

Each year we provide a range of opportunities 
for our volunteers and stakeholders to engage, 
share experiences, learn new skills, have fun 
and enjoy a few laughs. 

Priority 5 Priority 5

Above: The winner of the prestigious 2014 
Desmond Heenan Award for Excellence was 
Tonya Wood from Sawyers Valley Primary 
School, with finalists including Ina Muir from 
Morley Senior High School and Jen Attwood 
from Hampton Senior High School.

Below: The winner of the 2014 Excellence in 
Mentoring Award was a tight contest with 
Tony Wallis from Hillarys Primary School 
taking out this prestigious award. This was 
closely followed by closely followed by Don 
Pearce from Lynwood Senior High School 
and Dawn Whitehurst from Lathlain Primary 
School. Pictured left to right: Don Pearce, 
Dawn Whitehurst, Tony Wallis.

Pictures of our wonderful volunteers and coordinators 
courtesy of Erin Burnett who kindly donated her time 
and skills in photography for this event.

This ranges from social events, training, awards, 

presentations and summits. On a regular basis  

we feature the experiences of volunteers in  

various newsletters both regional and national  

so that information, tips, techniques stories are 

shared for the benefit of all.

We know our volunteers value these connections and 

in late 2015 will be our first venture into social media. 

We were proud to acknowledge the hard work 

and dedication of school staff and mentors for the 

2014 Desmond Heenan Award for Excellence and 

Excellence in Mentoring Awards. This year’s awards 

were sponsored by Herbert Smith Freehills and 

held at their offices with stunning panoramic  

views of Perth and surrounding areas. 
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Our EdConnect people include school 
staff, volunteers, board directors, our 
own staff, sponsors, donors and other 
stakeholders. 

We do our best to make every single 
person feel valued and respected. 

We know the only reward our people want is  

to see young people succeed and to know they  

are really making a difference. 

We have been working hard to communicate and 

engage more directly and personally through our 

Liaison Officers, CEO, and Board members. 

We have a very good retention rate of 63% for  

our volunteers. Many have seen 5 years of 

continual involvement. 

The fact over 300 new volunteers chose  

to volunteer through EdConnect this year  

coupled with positive feedback tells us that  

we are on the right track. 

At EdConnect Australia we are always 
seeking to improve what we do. 

Every year we ask our schools 
and volunteers to tell us what 
they think about our performance 
and how we can improve. 

In 2014 we introduced a Training Coordinator 

position to reflect our commitment to training 

and development. This position is partly funded 

by Lotterywest and to date has enabled us to 

develop a range of high quality training packages 

that will be available in the 2015–16 financial 

year along with access to our online training. 

In 2014 we trained in excess of 400 volunteers  

in Western Australia alone.

Objective: Contribute towards the 
constant improvement of our organisation

Objective: Ensure our people are retained, valued, 
recognised and rewarded for their contributions

Priority 5 Priority 5

Support provided to volunteers

 Satisfied 45% 
 Very satisfied 48% 
 Dissatisfied 6% 
 Very dissatisfied 1%

EdConnect  
Australia

 Satisfied 33% 
 Very satisfied 60% 
 Dissatisfied 6% 
 Very dissatisfied 1%

Schools

Do you feel your volunteering 
is enhancing your ...

 Yes 72% 
 A Little 20% 
 Unsure 4% 
 No 4%

Mental 
health  

and  
well-being?

 Yes 53% 
 A Little 21% 
 Unsure 13% 
 No 13%

Physical 
health  

and  
well-being?

Robert Munce EdConnect 
Australia Training 
Coordinator in action

Volunteer Coral Wright with 
a student thank you card

“One of the most rewarding 
things I have ever done and I 
think I learned as much as the 
mentees did. It is a fantastic 
reality check when you are 
having a bad day and then 
arrive at school and everything 
changes for the better.”
BRYN SARGEANT, WEST 
BALCATTA PRIMARY SCHOOL

“You cannot teach a 
student to feel good 
about themselves; you 
can nurture self esteem 
through a continuous 
process of engaging 
and support.” 
DR KEN SHORE,  
EDUCATION WORLD
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Our Supporters 

Thank you for helping young students thrive.

Thank you to our amazing army of social good volunteers – 
you are the lifeblood of EdConnect. 

Thank you!

Building a sustainable EdConnect 
Australia requires investment 
and energy being directed into 
multiple aspects of our charity.

This includes investing effort into ensuring a 

sustainable pool of passionate, committed and 

skilled volunteers who are ably sourced, screened, 

trained and supported.

Pro-actively accessing research evidence and 

seeking practical ways in which this can be used 

to guide our community focussed services and 

volunteer training.

Being a sustainable charity also requires 

investment to build and retain a team of paid  

staff to ensure continuity of services whilst 

ensuring responsiveness to changing student, 

school and community need. Importantly there 

is the need to ensure sustainability of leadership 

through the CEO and board of directors to  

ensure that our charity continues to achieve  

the very purpose for which we exist.

Our efforts in each of these areas 
are vital and necessary to ensure 
that we are able to promote positive 
student outcomes and requires 
financial investment through 
sponsorships, donations, and pro 
bono or in kind partnerships.

“We have such a dedicated group of mentors 
and our school truly values their contribution to 
our students. This year is the first year I’ve had 
a mentor in my class. Gale works with my Years 
1’s on their sight words and listening to them 
read – it’s wonderful to hear the interactions she 
has with my seven year 1’s and they always look 
forward to having her spend time with them.”
TONYA WOOD, SAWYERS VALLEY

Fundraising efforts over the past year have  

been delivered primarily through the CEO and 

General Manager (Vic/NSW) with additional 

capacity added during the year through the 

creation of a dedicated part time Partnership 

Manager position. The creation of the Partnership 

Manager position is a step forward to a more 

dedicated focus on income generation and 

financial sustainability in the years ahead.

We are very keen to develop and build longer  

term partnerships with supporters who share  

our passion and values. Opportunities abound  

for business’s to become more engaged with us  

to meet their social and business objectives 

through volunteer engagement, sponsorships,  

or by introducing work place giving. 

Community members also have a range of 

volunteering opportunities available or may  

choose to support us through regular gifts, 

becoming a member of EdConnect Australia or 

 by remembering us in your will with a bequest. 

Last year we received $10,750 from a small  

number of regular donors who collectively with 

their investment have helped us to continue to 

support vulnerable and at risk young people.
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Organisational Structure 
The EdConnect Australia team comprises of 9 (4.45 FTE) School Liaison Officers, three of whom are 

located in Melbourne and one in NSW. The School Liaison Officer role is engaged directly with school 

staff, volunteers, students as well as a range of other stakeholders in the wider community. They are in 

turn supported by an Executive comprising of the CEO, General Manager (Vic/NSW), Finance Officer, 

Partnership Manager and Administration (3.3 FTE), and a Training Coordinator (0.6 FTE)

The EdConnect Australia team is predominately part time. The Board of Directors is entirely voluntary.

EdConnect Australia 
National Board

CEO
Administration 
Officer

Office 
Volunteers

Training 
Coordinator

Finance  
Officer

General  
Manager  
VIC/NSW

Liaison Officers

North West 
Metro

North East  
Metro

South East 
Metro

South West 
Metro

Rural

Schools

Volunteer 
Coordinators 
within schools 

1 per school

Partnership 
Manager

Geelong VIC 
Coordinator

Hobsons Bay 
VIC Coordinator

Moreland VIC 
Coordinator

Holroyd NSW 
Coordinator

Manningham  
VIC Coordinator

Social Media / 
Admin

EdConnect Supporter

Colin Chapman is the founder and 
owner of Willcraft a small company 
that has been helping their clients 
plan their affairs for more than 20 
years globally by providing a wide 
range of packages for making a Will. 

Colin first became involved with EdConnect 

Australia formerly The School Volunteer 

Thank you!

Program in late 2009 when he volunteered to 

become a mentor. Colin accepted a position 

at Mt Pleasant Primary School where he has 

continued his mentoring role ever since.

Colin believes passionately in giving back to 

the community through volunteering and very 

much helping our next generations. Colin has 

three children and appreciates that not all 

children and young people have the support 

and guidance they need available to them that 

will help them to thrive and sees EdConnect 

Australia as a way of helping out.

Colin’s passion for EdConnect Australia has 

also extended to supporting us financially 

with regular donations provided through his 

company Willcraft. He is also a passionate and 

dedicated supporter and promotes us through 

his business networks at every opportunity.

Benefits for employee 
engagement with 
EdConnect Australia.

•  Increase in employee 
knowledge, skills 
and abilities

•  Developing communication 
and leadership skills

•  Improved morale 
and motivation

• Greater job satisfaction
•  Increased personal and 

professional growth

Sense of personal achievement. Macquarie 
Graduate School of Management 2013

Above: Volunteer Christmas Event Cockburn Western 
Australia. Below: Volunteer Christmas Event Geelong Victoria

“The students thoroughly 
enjoy working with their 
mentor and have made 
excellent progress.  
One-on-one mentoring 
makes a huge difference.”
PRIMARY SCHOOL
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Concise Financial Report

Four-year Financial Summary

 2011–12 2012–13 2013–14 2014–15 
 $ $ $ $

Gross Income 476,732 575,793 552,994 728,205

 

INCOME  

Membership 0 0 1,420 390 

School Membership 72,200 73,980 67,105 60,680 

Workplace Giving 20 900 760 1,310 

Donations 3,696 7,456 6,128 7,690 

Interest 9,285 5,745 2,112 4,138 

Fundraising 0 0 910 3,502 

Sponsorship 21,191 14,641 76,416 42,805 

Service Agreements 334,880 349,112 361,330 417,477 

Grants 35,460 123,959 35,813 153,552 

Training 0 0 0 34,554 

Other Income 0 0 1,160 2,107

Total income 476,732 575,793 552,994 728,205

 

EXPENDITURE  

Consultancy 0 76,274 88,662 78,807 

Payroll Expenses 368,007 428,543 319,514 465,889 

Executive 55,507 47,512 58,955 77,551 

Training 0 0 13,105 18,294 

Operations 489,89 48,090 60,154 86,495

Total Expenditure 423,514 600,419 540,390 727,036

 
SURPLUS/DEFICIT 4,229 -24,626 12,264 1,169

Operating income has grown 

from the 2013–14 financial 

year by 24% with a four year 

average growth of 8.32%

Membership has reduced by 

27% from the preceding year. 

Reduction is attributed to lack 

of promotion, complexity and 

fee structure that is prohibitive. 

A pending review is intended to 

improve income in this area.

School Membership 
The gradual reduction of school 

membership is reflective of a 

static membership fee coupled 

with a gradual reduction 

in schools as we better 

match available resources 

with our capacity to deliver 

improved service quality.

Workplace Giving has grown 

58% over the course of the past 

financial year and is testament 

to the efforts made to grow 

this aspect of our business. This 

remains an area of enormous 

potential going forward with 

further effort being invested.

Donations are at a four year 

high with the potential to 

significantly grow this area of 

income further. The introduction 

of social media and marketing 

campaigns are expected to 

result in further growth.

Fundraising has noted growth 

of 74% on the preceding year. 

Further growth is expected in this 

area through the implementation 

of a wider range of fundraising 

events and activities.

Sponsorship is on an upward 

trend over the past four years 

although remains a modest 

source of income at 11%. Further 

growth and engagement is 

required in this vital area.

Service Agreements 
This represents our ongoing 

contract with the Western 

Australian Department of 

Education to provide services 

to 156 government schools 

in Western Australia. 

Grants 
The 2014–15 financial year noted 

an increase of grant income 

by 320% on the preceding 

financial year. This is reflective 

of additional effort focussed in 

this area at a national level.

Training 
Income is as a result of a 

grant received by Lotterywest 

carried over from the preceding 

financial year to develop our 

training modules, handbooks 

and online training. 

Consultancy reflects two 

distinct aspects including;

a) the purchasing of expertise 

to aid the development of 

the company and services

b) External contractors delivering 

services on behalf of EdConnect 

Australia in Victoria and NSW.

Payroll Expenses 
Salaries reflect 70% of all 

expenditure as a result of 

investment into additional 

School Liaison Officer capacity, 

creation of a dedicated part 

time Training Coordinator 

Position and part time 

Partnership Manager position. 

Executive 
The executive component 

accounts for a range of 

functions and areas to support 

the operation of the company 

inclusive of ICT, Evaluations, 

Premises, Insurances and 

so forth. Expenditure in this 

area has increased by 24%.

Operations 
Investment in operations 

has grown almost 31% and 

includes volunteer recruitment, 

screening, vetting, events 

and activities, awards. 

Surplus/Deficit 
Retained earnings (Reserves) 

have improved upon the 

preceding financial year by a 

minimal amount. The minimal 

increase reflects the ongoing 

need to continue investment 

into organisational structure, 

capacity and service quality. 

It is recognised that reserves 

will need to be increased going 

forward to provide an improved 

safety net for the company to 

allow for income variability.
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EdConnect Australia reported a surplus for the 

2014–15 financial years of $1,165 and builds upon 

a preceding year’s surplus of $12,264 generated 

in the 2013–14 financial year. Total equity as of 30 

June 2015 amounts to $54,919 which is improved 

upon the preceding year’s total equity of $52,711.

Income for the 2014–15 has increased by 24% on 

the preceding year with an average of 8.32% per 

annum over the course of the past four years.

 
  2014–15 2013–14

Revenue $728,205 $552,994 
Expenditure $727,036 $540,390 

Net Surplus/(deficit)  
for the year $1,169* $12,264

* includes rounding surplus

Operating results Board of Directors
The Board of Directors is the decision-making body of The School Volunteer Program Ltd trading as 

EdConnect Australia (the company) and is responsible for its governance and overall management.  

The Board takes on the company’s fiduciary and legal obligations with its roles and responsibilities 

governed by our Constitution. All Board members, including the Chair, are Independent Non-Executive 

Directors elected by EdConnect Australia’s members. There were nine Directors at 30 June 2015  

following the resignation of John Mitchell in February 2015. The Directors of the company at any  

time during or since the end of the financial year are:

Hon Cheryl Edwardes LLM; B.Juris; BA; GAICD 
Chairman

Appointed as a Director and then Chairman in 2013. Ms Edwardes is currently Chairman 

of Vimy Resources Limited, Chairman of Atlas and is also a former Attorney General 

for Western Australia and Minister for the Environment, providing government relations 

counsel. She has served as Partner with an international law firm, was the Executive 

General Manager for External Affairs, Government Relations and Approvals at an 

Australian mineral exploration and extraction company. Cheryl served as the state's 

Minister for the Environment from 1997 to 2001 and also as Western Australia's first 

female Attorney General.

Norma Jeffery BEd 
Vice Chairman

Appointed as a Director and Vice Chairman in 2011. Ms Jeffery has had substantial 

experience in the education field, beginning her career in secondary schools and 

working through to CEO of the Curriculum Council of Western Australia and a senior 

executive position in the Education Department. She is currently an Adjunct Professor 

at Curtin University where she conducts research into equity and social inclusion in the 

education of students from low socio economic environments. Ms Jeffery has a range 

of not-for-profit experience including in the public sector, and sits on the Board of 

several community based associations.

Jason Berry MBA, DIP SM, B Bus, GAICD, FCA, FCIS  
Company Secretary

Appointed as a Director in 2013 and Company Secretary in June 2014. Mr Berry is a 

former Director and Chairman of the Key start Group of companies. He is the Managing 

Director of Churchill Capital and Advisory. He also works as Chairman of the Sussex 

Street Community Law Centre and as a Director and Company Secretary to South West 

Health Alliance Ltd. Jason was a Senior Partner with KPMG for 12 years. He has also 

served as a Member and Deputy Chairman of the Swan River Trust. Jason is a Fellow 

of the Institute of Chartered Accountants and a Graduate of the Australian Institute of 

Company Directors.

The reduced surplus for 2014–15 reflects 

investment activity in key areas of our services 

including national consolidation throughout  

the financial year as we continue to improve  

upon our services.

With a new brand identity being enacted in the 

2015–16 financial year, a unified national structure 

and increased ability to articulate a positive and 

compelling story going forward, there are many 

opportunities that EdConnect Australia can 

capitalise upon in the years ahead. There remains 

an ongoing need to invest, improve and grow our 

charity including diversifying income sources to 

meet the burgeoning needs in school communities 

across Australia.

“Our student has shown significant 
emotional improvement since commencing 
with his mentor. He has shown more 
restraint in class and is not getting in 
trouble as often...he is applying himself 
more in class and is displaying a higher 
level of confidence and self awareness.” 
BOYUP BROOK DISTRICT HIGH SCHOOL 
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Justin Clarke MA (Hons) ACMA CGMA 
Non Executive Director 

Appointed as a Director in 2012. Mr Clark currently works as the Finance Manager for 

Outcare Inc, a large not for profit organisation based in Western Australia. Justin brings 

extensive Not for Profit experience from both the UK and WA. Along with his current role 

at Outcare he has also worked for the largest mental health charity in the UK, and Activ 

Foundation Inc in Western Australia. Justin has an MA in Business Economics and Marketing, 

with Psychology (joint Hons) and is an associate of the Chartered Institute of Management 

Accountants (CIMA) and a Chartered Global Management Accountant (CGMA).

Dr Anne Mathews BSc, MSc, PhD, FLWA, AFAIM, MAIFST, MASM, GAICD 
Non Executive Director 

Appointed as a Director in 2012. Dr Mathews was appointed as Non-Executive Director 

in 2012. Anne has a PhD degree from the Australian National University and extensive 

teaching and research experience having worked at The Australian National University, 

CSIRO and The University of Western Australia. Following this, she has worked in State 

Government agencies in the areas of training, science and innovation, Indigenous 

issues, disability and environment and has held senior management and executive roles. 

Anne is a Fellow of Leadership WA and Graduate of the Australian Institute of Company 

Directors. Anne serves as Non-Executive Director on several not-for-profit Boards.

Marie Kormendy MSc (USC), BSC (USC), TTCTD, TPTC 
Non Executive Director 

Appointed as a Director in September 1999. Mrs Kormendy was appointed Chairman in 

2006 and retired from this role in 2013. Marie has extensive knowledge and experience 

as a teacher of students with special needs, as a principal, administrator and as a 

lecturer and disability advisor at university. She has served as a Director on Boards for 

other community organisations and is currently an active Rotarian. Marie is a Churchill 

Fellow (1971) and was a Rotary Foundation Ambassadorial Scholar from 1974–1975. 

Marie was awarded the Australian Centenary Medal in 2003.

Michelle Manook BA (Psychology); PGd Dip MedSc; GAICD 
Non Executive Director

Appointed as a Director in 2013. Ms Manook has over 20 years strategic corporate, 

government affairs and investor relations experience gained in the resources, 

infrastructure, government and finance sectors. She has most recently held senior 

and executive management roles in mid to large cap public and private resource and 

infrastructure companies encompassing national and international operations including 

Brockman Mining Limited, Woodside Energy Limited, Roc Oil Limited, Brockman 

Mining Limited, and Epic Energy Pty Ltd. Michelle holds a Bachelor of Arts and post 

graduate qualifications from The University of Western Australia and is a graduate of 

the Australian Institute of Company Directors.

Ian Hasleby BA, MAICD 
Non Executive Director 

Appointed as a Director in 2013. Mr Hasleby acquired wide-ranging journalism, 

broadcasting and media skills at the ABC and in commercial radio; Media Adviser to 

Government Ministers and in the Office of Road Safety, Office of Energy and NT and 

WA Police. In the private sector; marketing experience with an investment group, in 

small business; motel proprietor, café owner and Manager PR and Communications 

Company. Local government Councillor for 10-years including Chairman CEO 

Evaluation Committee and Deputy Chairman Perth Airports’ Municipalities Group. 

Bachelor of Arts at UWA and Member Australian Institute of Company Directors.

Elena Mogilevski BA (Hons)  
Non Executive Director 

Appointed as a Director in 2015. Ms Mogilevski joined The Myer Foundation and the 

Sidney Myer Fund in 2005. She manages an extensive portfolio of funding programs 

that includes Education, Sustainability and the Environment, Myer Innovation 

Fellowships and Social Finance. Prior to this appointment Elena worked at the Monash 

University, Department of Political and Social Inquiry, researching Asian politics post 

September 11, democracy and Islam. She also held a number of research positions with 

community based organisations. In 2010–11 Elena undertook a six month secondment at 

the Brotherhood of St Laurence where she worked in the finance strategy department.

John Mitchell MBA, MBL, DBA, GCM Management 
Non Executive Director 

Appointed as a Director in 2014 and resigned February 2015. Mr Mitchell became CEO 

at Westcare Incorporated in May 2011. Mr Mitchell has a Management Degree from 

the UWA, MBA from Curtin University and is studying for a Doctorate in Business. Mr 

Mitchell has performed in senior management roles since 1990 and was appointed 

Executive Director of Anglican Homes (1999). Since leaving (now Amana Living) in 

2006, Mr Mitchell has operated his own consulting business on turn-around strategies 

and business growth. Mr Mitchell is a member of the Australian Institute of Company 

Directors, a light aircraft pilot and member of the Bindoon Flying Club.
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Abbott Audit Services Pty Ltd ABN: 39 151 015 002
Abbott Solutions & Co Pty Ltd ABN: 62 052 442 289 Liability limited by a scheme approved under Professional Standards Legislation

AUDITOR’S INDEPENDENCE DECLARATION
TO THE DIRECTORS OF THE SCHOOL VOLUNTEER PROGRAM LTD

I declare that to the best of my knowledge and belief, in relation to the audit for the financial
period ended 30 June 2015 there have been:

(i) No contraventions of the auditor independence; and

(ii) No contraventions of any applicable code of professional conduct in relation
to the audit.

Abbott Audit Services Pty Ltd

Graeme Wovodich CPA
Director
Registered Company Auditor Reg. No. 13421

Dated this 22nd day of September 2015 at Perth Western Australia

Auditor’s Independence Declaration 
To the Directors of The School Volunteer Program Ltd

I declare that to the best of my knowledge and belief, in relation to the audit for the financial period ended 

30 June 2015 there have been:

 (i)  No contraventions of the auditor independence; and 

 (ii)  No contraventions of any applicable code of professional conduct in relation to the audit.

Abbott Audit Services Pty Ltd

Graeme Wovodich CPA 

Director 

Registered Company Auditor Reg. No. 13421

Dated this 22nd day of September 2015 at Perth Western Australia

Auditor’s Declaration

Director’s Declaration 
EdConnect Australia for the year ending 30 June 2015

The directors of The School Volunteer Program Ltd trading as EdConnect Australia (the company) declare that:

1.  The financial statements and notes are in accordance with the Corporations Act 2001 and:

 a)  Comply with Accounting Standards and the Corporations regulations and

 b)  Give a true and fair view of the company’s financial position as at 30 June 2015 and of its 

performance for the year ended on that date;

2.  In the Directors opinion, there are reasonable grounds to believe that the company will be able to pay 

its debts as and when they become due and payable.

This declaration is made in accordance with a resolution of the board of Directors.

Hon Cheryl Edwardes  Jason Berry 

22 September 2015  22 September 2015

Director’s Declaration

“My vision for EdConnect Australia has 
long been to see it expand nationwide 
and thus available for vulnerable students 
wherever they are. I now believe that with 
the support of the Australian community 
this vision is eminently achievable.”
MAJOR GENERAL THE HONOURABLE  
MICHAEL JEFFERY AC, AO (MIL), CVO, MC (RTD)



Connect with us
Join our growing  
nationwide movement

Help young people thrive

Or email us at  
edconnect@edconnect.org.au  

and we’ll be in touch.

  Follow us facebook.com/

EdConnectAustralia

Support us
Commit to a regular gift

Leave a legacy in your will

Volunteer with us

Enter into a corporate 
partnership with us

Tell everyone about us

Visit www.edconnectaustralia.org.au  

to register your interest.

Call us on:  
Western Australia – 08 9444 8646  

Victoria/New South Wales – 03 5277 3411 


